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Memorandum
To: D. Rick Bowlus, CHPFM

Terry Flynn, Frontline Corporate Communications
From: Susan L. Santos, FOCUS GROUP

David B. McCallum, FOCUS GROUP
Date: May 13, 1998

Subject: MEMPHIS DEPOT SURVEY RESULTS AND REPORT

We have reviewed the new set of cross tabs and open-ends submitted by Market Development
Associates, Inc. of Memphis TN. [n addition, we have done an extensive review of the
"Executive Summary” given to us by Howard Robertson at our meeting in Aberdeen on Aprl 27,

1998.

The Executive Summary should not only provide resulis but should focus on their strategic
implications. The survey was designed to explore community atlitudes, concerns and
preferences to assist in improving risk communication activities. The survey also provides
useful information to help segment the audience for various messages.

I have had two brief phone calls with Shannon Kellogg, the substance of which is also included
in this memo. 1 recommend that these comments and my marked up version of the "Executive
Summary" be forwarded to Trust Marketing and Market Development Associates for revisions.

Data Analysis

1. In terms of the data analysis, | was concerned that we only received cross tabs. The
primary cross tabs do give some insights into attitudes, issues and concems of the
audience groups in the community. David and I previously discussed an exploratory
factor analysis on several of the cross tabs to see whether we could determine if in fact
correlations exist and if so, the strength (and direction) of the correlation. An exploratory
factor analysis would be helpful in looking at the correlations among responses that are
implied by the cross tabs, e.g. that the more affluent homeowners are the most concerned
group. In my follow up call to Shannon she indicated she had altempted to run several
analyses but none were possible. 1asked Shannon to go back and specifically look at
perceived job performance, perceived trust levels, etc. that would be helpful in designing
communication strategies.
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[ had my research assistant run a few correlations on SPSS using Lhe data emailed to us
looking at distance from the Depot. None of these were significant at the .05 level.
However, we did not have the code sheets to recode data. Market Development may need
to do this. At a minimum, the survey firm needs lo appropriately "write-up” their data
analysis and indicate what was possible/not possible. Also, becausc of the small size of
the survey, it may be important to look at trends even if the confidence intervals are wide.

[n several of the questions, we had the firmn only ask respondents half of the list of
responses (e.g. question 8-10, 13). In reviewing the cross tabs for these questions, it does
not appear that the survey firm adjusted the sample size. How split samples were
analyzed and reported needs to be clarified. It would be clearer to adjust the percentages
by taking the no answers out.

The information preferences that are derived from the survey should be discussed further.
Expressed preferences are notoriously skewed. The data indicate that most people want
to be kept informed, but not involved and that they are unclear as to what information
they need. Working with specific documents and materials in focus groups may be
nceessary to clanfy this question.

Executive Summary

4,

memphis.chppm. memo May 13, 1598

While in general the summary report offers some interesting insights and summarizes
many of the survey's key findings, on a whole it is incomplete and not at all a stand-alone
document that could be distributed. For example, the report needs an /niroduction
scction and a Methodology section that describes:

» The purpose/goal of the survey
»  How the sample was selected
» A description of the analysis including mention of confidence limits, significance, elc.

The results themselves are not presented in a systematic way that offers a big picture. At
times results go back and forth. [ suggest using headers which correspond to major
sections/questions of the survey. Going from general views about the community to the
more specific reactions to the Depot would perhaps be a belter way to discuss results.
For example, crime and drugs were mentioned by 40% and 14% respectively. Only 3%
(7 people) mentioned the Army Depot as the greatest threat to health and well being.
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6. More discussion about the various subgroups within the community based on level of
involvement should be provided. For example, some analyses of the large number of .
don’t know responses to certain questions might be helplul. Because the environmental
justice issues are very important at this site, more specific analyses in this area could form
a section of the summary. For example, those people who do nol mention a facility in the
community that is threatening are more likely to trust authority (EPA, managers at the

Depot, etc.)
7. When charts and/or graphs of resulls are presented, the question needs to be included.
8. Results should be systematically reported, e.g. Nearly one third (31%) or more than half

(53%), etc.

9. There should be a scparate section an fmplications/Recommendation. Market
Development did not really do this and in some instances, their discussion of implications
is not substantiated. Recommendations 1nclude:

»  Use of trusted intermediaries to disseminate information to the community;
» The need to target certain segments of the population as supported by the results;
«  Activities to increase visibility of Depot cleanup actions and raise general public

awarerness,
»  Ways to capitalize on the optimism that working together the problems at the Depat

can be managed.
We can discuss these and other possible recommendations in more detail with yau.
10.  The Executive Summary should pravide the demographics of the sample.

Il.  We ran some separate analyses looking at distance from thc Depot. In most instances, the
distance is not significant in terms of the findings, however it would be useful to have
Market Development include a few graphs to illustrate how distance from the Depot

influcnces responses.

The remainder of the comments correspond to pages in the Executive Summary. [ have also
attached margin comments on the document.

memphis.chppm memo May £, 1998
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Item I:  Drop reference to "respondents surveyed were an informed group..." Although 9 out

of 10 were familiar with the Depot (206 out of 224 respondents) they were nol, in
general, knowledgeable about conditions at the Depot as indicated by the senies of
knowledge questions. The median and mode responses for all eleven categories of
information sources is "none”. As written, the results overstate the level of awareness
and concern. 12% listing the Depot as a threat on an unaided basis 15 not an
indication of a highly informed population. In fact, the level of concern may be duc
to a lack of information. '

Market Development should compare those indicating concern with the knowledge and trust
series of questions.

The report also indicates the primary respondents that named the Army Depot as a threat are
African-American, although accurate it is not significant. Of the 255 respondents, 83.9% [214}
are African-American.

The group who named the Depot as a threat may be a concerned group overall as indicated by the
respansc to the attitudinal question that they do not feel there are any environmental issues too
small to worry about. As we indicated in our review of the initial cross tabs, Market
Development should try and develop profiles of respondent segments as differentiated by the
data. This will help the Depot determine how to best engage various audiences and determine
what level of information may be most relevant. All major findings should be broken out (by
percent) in terms of distance from the Depot and other relevant demographic information
(income and education level and age). More of the analysis about the specific concerns about the
Depot should focus on the clased end questions wherc there are mare respondents.

ftem 2:  This finding is supporicd by the data. 55.4% of the respondents were bothered "a
great deal” or "somewhat" and 29.65% were "nol bothered at all*. If the responses of
“not too much” and “not at all" are combined the cumulative percentage is 42.9%.

ltem 3:  The recommendation that communications from the Depat targeted toward the older,
educated and more affluent groups should concentrate heavily on facts and solutions
is not supported ane way or another by the data except that they are more likely to be
involved. A more fully developed discussion of how the data relate to the
recommendation should be provided.

memphis.chppm.memo.May L3, 1998
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The whole scction on Sources should be expanded. This is a key area in designing a risk
communication program. These findings need to be framed more broadly looking at the positive
and negative attributes of a number of sources. The information on page 4 should come first.
The most trusted sources, friends, medical professionals, (including local public health officials
and ministers) are all sources to be considered for intermediaries. There level or perceived
knowledge will then influence how they deliver the message and the kind of technical support
they may need.

Item 1:  What is the basis for this finding?

Item 2:  The discrepancy between those sources perceived as knowledgeable and those trusted
' is consistent with other survey results based on a nationwide sample. In a national

survey', while industry officials were seen as the most knowledgeable group, they
were all considered the least trusted source. Market Development should look at the
significance of the relationships between getting information, knowledge and trust. |
disagree with their interpretation of the credibility of ministers. Ministers were in the
top ranking of trusted sources while they were seen as one of the least knowledgeable
(see my margin comments).

Further, I disagree with the interpretation that friends/relatives, doctors and ministers
are "not thought of as the best sources of information on the subject”. While these
groups are not perceived as knowledgeable, their trust rankings indicate they would
be important intermediaries.

[tem 3:  Idisagree with their conclusion. Regardless of whether you can convince someone of
knowledge level or competence, trust ends up being the key factor in determining
whether information will be believed.

.'McCallum, D., Hammond S., and Covello, V. (Fall 1990). "Communicating About
Environmental Risks: How the Public Uses and Perceives Information Sources.” Revised for

Health Education Quadecrly, 349-361.

memphis.chppm.memeo.May 13, 1998
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Item 1:  The high concern over exposure to cancer causing chemicals is consistent with other

general population surveys. In the Baseline? and Six Community Survey?®, over 80%
felt that they were likely to get cancer if exposed. Again, stating thal those who
"strongly agree" are more likely to be African-American is an overstatement since
83.9% of the sample was African-American.

The executive report, on page five, refers to "Roughly half of the respondents feel that officials
are interested in public opinion of the environmental condition at the Depot. This mirrors the
results of previous questions involving the trustworthiness of Depot Managers {only 10% said
they trust them "a lot"). Overall, in society today there is a general distrust of big business and
government.” The fact that roughly half of the respondents or 51.8% report they feel the officials
are interestcd does not logically lead to the conclusion regarding the managers trustworthiness.
The statement following that comment conflicts with the first sentence. '

Additionally, the Execulive Summary states that "further, more than half (55%) of these
respondents did not feel that a solution to the problems at the Depot would be found by working
together..." This implies a large segment of the respondents when in fact this 55% represents 34
of 255 respondents or 13.6% of the individuals surveyed. This finding is being cast in a negative
. light when it could be portrayed as a positive finding of importance to the Depot's future
community relations cfforts.

Item 2:  Market Development should further explore the profile of more educated, younger,
earning > $20,000 and moved to area less than 5 years ago, to the older, more affluent
and lived longer than 15 years group referenced as secing the Depot as a threat.

[ndicate overall percent of sample and number of respondents for the next two points
(see margin comments).

ISantos, S. and McCallum, D. (April 1993). Kanawha Valley Health Effect Studv: Risk
Communication Research Project, Focus Group and Key Interviews Project. FOCUS GROUP,
Medford, MA.

*McCallum, D. and Santos, S. (1994). Public Knowledge and Perceptions of Chemical
Risks in Six Communities; Follow-Up Survey Results. U.S. Environmentat Protection Agency,
Washington DC.

memphis.chppm. mema May 13, 1998
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[tem 3:

Page 6

Item 1:

What is the profile of respondents who agree that a community spint could help solve
problems and feel progress is being made. Is this group an 1dentifiable segment? If
50, we want to target them.

This item seems out of order. Put with other attitudinal questions.

How does job performance rankings compare to demographics and levels of concern?
Again, we wanl to try and segment the audience. Are job performance ratings
correlated? In our national surveys, people who rank job performance as good were
those who were satisfied with what was going on and this group tended to rank all
groups as good performers'.

The findings discussed on page six of the report arc based on small numbers when considering
the overall sample size. "Abou! one-quarter of respondents” which equates to 64 respondents.
Further analysis than considers 5% of these 64, "Information heard by at least 5% of these
respondents... " this equates to 3 respondents. Describing the open-end response for such a low
percentage or respondents represented is overkill. The real significance is the low level of
awareness. It would be helpful to track news coverage or notices mailed during this three month
period to put into context how much information was actually disseminated by the Depot versus
information heard.

Page 7

[item 1:

Itcm 2:

Reword statement about homeowners having "more at risk”, it is misleading. Further,
65% of the respondents were homeowners so the data would naturally fall in this
direction. It would be more useful to explore proactive information seeking to
distance from the Depot and homeownership. The 83% is incorrect. Percent reported
attending a meeting is 15.7%. The 83% did not atiend. Further, the profile of those
who attended a community meeting should be expanded on even though the numbers
are small.

More than hall ol entire group? Comnpare this to earlier statement about whether they
were bothered by Depot. These are consistent. Add question to the pre-chart.

memphis.chppm memo May 13, 1998
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Page 8

llem 1:  On page eight of the report they indicate that "...97% of the respondents agreed either
strongly or somewhat that working together, residents and the Depot can find
solutions.” The total is 87%, but that does not change the significance of the
optimism. This general optimism is contradictory to the statement that 60% of the
respondents feel that it is still a problem because it mostly affects the Afncan-
American community. Here it would be beneficial to run more analysis using the
existing raw scores and also collapsing some of the data categories and running some
further analysis. We did not have the code sheets to be able to do this. This is a key
finding which should be stressed. There is an optimistic group which should be
targeted. Compare demographics and distance for this question.

Page 10

What is the significance on this question? Atending the RAB is ranked the feast useful of the
four activities.

The questions on illnesses should be put into some context and related to earlicr questions on
CONCEMm OVEr cancer.

Other

There needs to be a summary and some further discussion of the open ended questions. For the
questions of "Looking at all aspects of your life in this community, what do you think are the
greatest risks threatening your family's health and well being.” Factoring out the consideration
of the first two responses - crime and drug usc - reanalyzing the data would possibly give some
interesting results. Recoding other variables such as information received and collapsing that
from eleven categories to two, i.e. governmental and non-governmental or possibly into onc
would also allow them to analyze that section of the data concerning the amount of information
the respondents had. Where they got their information and the trust levels could be analyzed for
significance.

memphis.chppm.memo.May 13, 1998
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W Executive Summary ey o

. Overall, mnst respondents felt that the qualtty of life in the community around them
was positive, as evideuced by their opinion of the sir and water supply, health care, lack
of envirorunental visks and good job availability.

- Those who were posllive about these four issucs were the most positive abous
other issuas surrounding the Depot and the environment. Conversaly, those who
were negative toward these four issues were also the ones who were the mosi
negalive ragarding questions about the Army Depot and itg offects on the

communily.
750 . 'F 68% 615
50% 4 42% @"Ac‘d Q':, o
25% 4 Those whg o
Od& - 3‘1 rf_&v“')‘
Clean oir and Good heaith Few Gaod jobs © Consn\m? é
watar cars environmenial o
haalth risks . vs onc hed
e ICI ete

s Only 30% of respandents felt that there were [actlities or locations in their area that
posad a threat to the safety of human health or the environment. Among these people,
thelr bigpest concems were;

- Army Depot (39%)}
-  Chemical manufacturing plant (8%)

.= Landfitl/garbage collection factiity /dump (4%)
-  Military instatlation (4%)

» Among those who felt there was a threat, roughly half were bothered "a great deal” and
one-third were bothered “somewhat”,

!

i Yrose Liavy vl IMle 1duy 7

Hhaoe ‘{vb-'d.a".':\ “-»‘JRE}
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Executive Summary
dfrunsae 11 datnet

4

. Respendants survevad wers aninfermed-graup-to-diseuss-the-tssuesstudled, as more
than nine gut of ten responcdents said they were famyliar with the Army Depot. s
on an unaided basis, 12% said they were concerned that the Army Depal posed a threal Srgmenl

Srloaﬂ[-r ou F

L35

to the safety of human health or the environmant, 3rip mrad)
X. - Those that named tha Army Depot a5 a threat were primarily: G nmd\u{
Hat s e Ly » 50 years or older; African-American; live within a mife or the Army Depot o -
froasdr fregroes £ own their homes (and for more than 15 vears); snd do not feel there are . ™ /J ’{) o
any environmental issues oo small to be concerned about. — gt %

oida, bett bl e _ y
= When asked specifically about the Army Depot {only those who said they were familia;

wilh the Depat) and its various effects to the community, roughly ha?fé% (55 l./q,(,)

bothered a great deal or were bothered somewhat. Rewghly one-third sald they were
nol bothered at all. Less Hen (Z"?-(.S)

] Those who were bothered the most by the Army Depot (said “a great deal”) were:
- Typically clder; better educaled and mare affluent. They also did nothave s

good opinion of haow different agencies are kaeping Memphis safe. Th 3aH-m wats L
respondents also feel that things at the Depot have-werseped-aver the past two S
years and that thare has not been much progress made toward addressing the g

environmental problems at the Depot. Further, these respondents do not [eel

that there are some risks too small to worry about.
Y L 3}"“‘1'\

—>» » Communications from the Depot targeted toward thls subgroup of peaple U gt Mot
should voncentrate heavlly an facts and solutions. w
w As shown in the chart below, toxic substances in the air and water pose the largest
cancern among those surveyed, followed by herlth dangers, long term environmental
damago and a decrease in property values.

Thinking about the Army Depot. ara you bolhered o great deal, some, not too much or nol st all by . . .

{o-,-.h-"u—f't'

otal
onl-n:md: Grent Osal  Jome Not AL All
Toxla EUbslances thet go Irfo The air o weter 61% 1% 20% 24%
The danger it pes=s to hesfth 65% 3% 9% 1%
Long tarm demegs to the snvimament 1.1 5% 20% 30%
A dooresse in property valuto 31% IR 19% 36%
Averyge 38% I5% Z21% JO%

*Tola) Bohered = Gooa Deal - Some

L
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W@ Executive Summary

s At this time, it is nol so critical to know where peaple nre currently getting informahton
Why a3 if {s ta determine If they believe the sources and {f they feel the sources are

knowledgeable.

»  Respondents are not campletely trusting of each source of information regarding the
risks thai chemical or hazardous waste pose to their community. Further, the sources

CUT-‘N:':TI-::J‘._-? thoy cay thay truot the misat are nat nerncearily the mnat knowledgeable on the subject.
;::_,-.ag ’ - Although [riends/relatives, naws reporters and ministers top the list ag current
-8 et matatlrededigh u-'.-nl#mbﬂ:troﬂn being knowledgeable about the
subject 8! hand,

»  According o the results from this study, the Shelby County I{=alth
Departmant would be the best venue for the Army Depat to dispanse
Giﬂd ‘5 @ Information, followed by the U'S EPA. This finding is supported by the
Cl‘tdx \1 “rLL il relationship between the trust scores and the knowledgeable scores.
»  Friends/relatives, doctors and nuinisters are held in high regard as to the
hl:)h V2 :'f\b ‘L trustwaorthiness factor, but they are not thought of as the best sources of
information on the subject. —Hy¢ 15 e OvU‘S‘i"l'rr‘u-U\
n The Army Depot should find the one or 1wo sources which have the highest
- combination of trust and knowledge rankings to deliver future news releases. [t will be
. more difficult to change a respondent’s viesw of trustworthiness of an individval ar
7 I agency than it will to convince tham of that Individual or agency’s knowledga.

The charls on the following page show the percentages of respondmss who

rephied “a lot” to these issues as well ay the place rankings for each category,
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Executive Summary

Thinking abowt the possibie nek of chemicais cr hazagous waste fom facjiftes In the
Memphls aree . . . plewse respond a ict, n siftle, nat too muchornot et alita . ..

Whars do you get the most {nformation from?

How much do you irust each of these scurces?
How knowledgeeh(a Is anoh of thase cources?

% of "A Lot" Responees

Gutl
information Knewledgeahje  Truat
Friends/Refativen 4% 16% 40M%
> News Reporiers 8% 20% 2% o I”‘J.‘-C"'tc.
Shelby County Haeilh Departmant % S¥% I
Miniters 8% 18% 29%
Biate Goveynmert OfMcials E% 5% 144
US EPA 5% 7% 19%
Roxters 4% AT I
Lozl Envikanmantal Groupe 4% 4% 19%
Corps of Englnears I% 48% 13%
Army Dapot Menagers pa ) 83% 10°4
Clty of Memiphle Officiale 2% 197, 14%
Place Rantkings
Got

{nformalion Knowicdgeeble Truss

Frienga/Rslativen 1 1 1
Sheiby County Heakh Depertmeant 2 4 2
Mirlstars 3 10 4
Newe Reperiar 4 ] 5
USs EPA $ 3 &
State Government Oificlals 4] 2 a
Dactors 7 7 b |
Locwl Ervironmental Groups a B @ &
Corps of Enginasra | 5 1c
Clly of Mamphle Cfliciale 10 B 8
Army Dapot Managers 1" 3 1
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W@ Executive Summary

m  There is a relatively high concern about expasure to known cancer-causing chemicals.
Nearly nine out of ten respondents (87%) sav that exposure leads to a high risk of
getting cancer Inter in life.

lovk «b R - Those who have the highest agreement of cause and effect (“strongly agree” that
vusds Mipe who exposure leads to cancer) were more likely to be: African-American;
qu,hr e unemployed and in the Jower income/lower education brackets.

+nieh. - Roughly half of the respandents feel that officials are interested In public opinion af the
envirommental condinon at the Depot. This mirrors the results of previous questions

/ involving the trustworthinass af Depot Managers {only 10% said they trust them “a
lot™). 1 L ivtrTiEt of big business ard
golwmrant, Mq.n thegg 1ALl es gLl WAL

- _ Those who said they were in strong agreement that the officials werg not
/ interested (25%) tended to be: more educated (completed high school or bener);

younger (under 50); earn over $20,000; moved into the Depat area less than 5

S years ago; and have a negative apinion as lc the job performance of agencies in
' (o keeping Memphis safe from the risks of hazardous chemicals. 1,:] 3L % cﬁ f‘cT‘-}
AR % Further, more than half (35%} of tnesq respondentddid not feel that a

salution ta the problems at the Depot would be found by working
. together, Indicating a geneval distrust as well g¥ closed mingds on the (ssue.
~ Fewer than 20N of these gspondents felt that things have gotlen belter at .
the Depot over the past two vears. !
whaly te boed - Those who are in agreement that officials are interested (52% strangly + Ty
' somewhar agree) believe a community spirit could help solve some problems
witt mhbh-?mph bt and generally are positive ahout Depot issues (don't think things have goten
worse and feel progress is belng made).

. Forty-one percent tisagreed strongly that there are same envirorunental risks too small
to warry about and an additional 16% disagreed somewhat.

Mo« the Agroe theagroa

Blrongly Somwwhat Somewhast Sirongly Qon’t Know
Exposure 1o a cancer-causing chamical
bringe I[xalihocd of an Individuel's getiing
cancet {ater in Jife 5T% 20% s% 3% Ev,

Army Depot aMciala ere ntarestad in what
tha publlc hag to say about environmental
conditions gt the Oepol 24% 28% 14% 28% A

There are soma anvirermenta) riaks that
are oo smuEll to worry about 20% 184 16% 41% 4%,
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VAR
§

. When asked about varfous entities on their jab perfarmance in relation to Keeping
Memphis safe from the risks of hazardous chemicals, reaction was generally negative.
Ten percent or fewer felt that any of the entities did nn “excellent” job and roughly half

fe)t that the job performance was fair Lo poor.

Executive Summary

— . Pasltive Negative
7 ~ Fosllive  EXCA[[AN 544 Hegabve Caifr Foor
{mq Ut ) Sheiby County Health Department 43% 0% 3% A7 L |
17 Y Locat Environmental Groups 3% B 24% A % %
Rl © L ammy Cerpa of Engineers 1% 6%  25% 4% 0% 1%
4 | UBEPA 29% a% 21% 50%  38%  14%
fru } TN Rinpgt. of Environmental Consarvation 25% 7% 16% 52% 25% 2%
- o~ City of Memphis 24% 8% 16% 65% W% 2B%
- Average 1% 6% 21% 52%  33%  18%

" Abou@f rcsponcl_en& have lieard any news surrounding the Army Depot
i the p months. Information haard by at least 5% of these respondents were:
-  Reuse 28%;
- Islormation ahout meetings (20%)

- Hazardous chemicals stored /1eft oa site (17%)
-  Cleanup (16%)

- Chemical contamination (8%)

- Heallh concerns (8%)

=  Employment (5%)
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Executive Summary

s The primary sources [or the heard information were: news media, friends and fanuly,
community/activist groups, mail, attending meetings, personal experience and by
Depot workers.

- The majority of respondents (94 %) have not been proactive In secking

information about the environmental coaditions at the Depot. Hc»r’ncova.rn.c.-rs> J
. were more proactive, which makes sense because they have more at [isk: {CwaY

- Likewise, only B3% said they have attended a communily meeting about the
Depot. Those who are most likely to have attended a meeting were more Hkely
to:

s Live within a mile of the Depot; awn a home in the area; feel the Depot
poses some thrents and that it affects minoritles and do not think that any

has beer. made to address the problems at the Depot.
» More than half (58%) feel that the Depot poses some threat to the environment,

O’F‘ \r"\L"l t‘:iH ‘3;{1;?:!

%'\.Mﬁ "\
o Don't know .
| 32% A lat
22%

Not at alt
10%

Not too much
10% 206%
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. Even though reSpondents don‘t feal that much progress has been made (n the past in
)Ef salving the Depot’s enviroumental probiems and things in the past two years have not
) gotten better, respondents were shll panerally i agreement in feeling thelr opinion can

i count in future dealings with the Depot. This is evidenced by the fact that 37% said
3 they agreed eitlier strongly ot somewhat that working together, residents and the Depot
cap find solutions.

I
ks { : Piogrens Elluation
PRV S Y A ot 6% Beter 14%
J 30 70% YWarse 141
Crrerny sy o Not tea much 22% Same 5%
3 Nens 13% Cont khow 2%
) DOt KNow 2%
[
Agree Disagree

Bligngly Samewhal wameshal Slronaly RoplKoow
By working tegethar. community resicens
and the Army Depat can find a solution ta
the problems at the Depot 65% 22% -1 K5 13 B%

The Depat 1 &l 2 prodlem beoauys it
montly alfects the African American
communsty 43% 7% % 17% 20'%

. Respondents gave » high level of importance in having more in‘ormation targeted
taward the community as well as having African- Americans more involved in Army
Depot discusslons. Of least importance was having more African-Americans on staff at

the Depot.
impornant Mol lmportant
—YEYy  Homewhal Nol (o0 MISH  Hof ATAIT Ren’t Know

Mprs Infarmatian tergeted toward the

community 85% % 3% 1% %
nvelvemant of Afican-Amoncan

community mambers in discusions

abkaut the Depot a1% 9% 1% % 4%

More Aklcan-Amurican a1a¥ at the Depot 50% 19% 7% B% 6%
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. Half of those surveyed don’t feel that much has changed loward having more
information available about the Depot over the past year, but 4 out of 5 said they would
like to receive information. Tha best venues for receiving inta Hong s
sample (those who said “yes”) would be updates as things occur, periodic newslerrer
and ao 800 number to call with questions.

w  Only 46 respondents (18%) could recall receiving information about the Depot from the
environmental groups prompted. The DDMT - Concerned Citizens Commitiee and The
Depat Restoration Advisory Board were mentioned the most often (9% and 6%,
respectively). Most people said that the information from these sources wasg useful or

very useful.
Pargsonal Intorest
% Ve
Updates ax things eocu! 80%
Penodic neweiehier 1%
800 nurnber 1o arawe’ questions Ti%
Cammunlty meatings 54%
somhly meatings ot the Depat 41%
. Results ¢f health and environmenta] risk evajuations rg well as plana for clean up

activities were the most mentioned topics that area respondeats felt would be the most
useful to them. Shown below are the percent of respondents who replied “very” useful.

Ussfuinass
5 Yery)
Rasuila of healin risk evaluators 88%
Regults of enviranmental risk svaluatian g0%
Plmns for olean up activitize A0%
Resuhs of envirchmentel sampling 76%
Passibie [uture wass of the Dopot 85%
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u  There was very little difference in the perceived usefulness of each of the four activities
measured. Community meetings and the opportunity to comunent on Depot studies
and documents topped the list of usefulness to respondents.

50% . 48% 45% 42%

38%

-~ 25% 4
0%
Aftending Commenting Raviewing Attending
commumity on Dapal technlcs! the
Mmestings studies end raports Restormtion
documaonts Advinary

s Twenty-seven pervent of all respondents said that they or a member of their famuly
suffered one of the illnesses read 10 them. The share of mentioned causes are shown in
the graph below.

Lifestyle

Lt 4. 12%
P -} 17 Family histofy Olhat
Cr.mfrx}‘ L 21% 8%
wJ i?
QG
Chemicals In
snvironment Don't know

15%

Warkpiace
7%

A5%
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