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MEMPHIS DEPOT SURVEY RESULTS AND REPORT

We have reviewed the new set of cross tabs and open-ends submitted by Market Development

Associates, Inc. of Memphis TN. In addition, we have done an extensive review ofthe

"Executive Summary" given to us by Howard Robertson at our meeting inAberdeen on April 27,

1998.

The Executive Summary should not only provide results but should focus on their strategic

implications. The survey was designed to explore community attitudes, concerns and

preferences to assist in improving risk communication activities. The survey also provides

useful information to help segment the audience for various messages.

I have had two brief phone calls with Shannon Kellogg, thc substance of which is also included
• i %,in this memo. I recommend that these comments and my marked up vers on of the Executl e

Summary" be forwarded to Trust Marketing and Market Development Associates for revisions•

Data Analysis

I, In terms of the data analysis, 1 was concerned that we only received cross tabs. The

primary cross tabs do give some insights into attitudes, issues and concerns of the

audience groups in the community. David and 1 previously discussed an exploratory

factor analysis on several of the cross tabs to see whether we could determine if in fact

correlations exist and if so, the strength (and direction) of the correlation. An exploratory

factor analysis would be helpful in looking at the correlations among responses that are

inrplied by the cross tabs, e.g. that the more affluent homeowners are the most concerned

group. In my follow up call to Shannon she indicated she had attempted to run several

analyses but none were possible. I asked Shannon to go back and specifically look at

perceived job performance, perceived trust levels, etc. that would be helpful in designing

communication strategies•
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[ had my research assistant run a few correlations on SPSS using the data emailed to us

looking at distance from the Depot. None of these were significant at tile .05 level.

However, we did not have the code sheets to recode data. Market Development may need

to do this. At a minimum, the survey firm needs to appropriately "write-up" their data

analysis and indicate what was possible/not possible. Also, because of the small size of

the survey, it may be important to look at trends even if the confidence intervals are wide.

2,

3.

In several of the questions, we had the firm only ask respondents half of the list of

responses (e.g. question 8-10, 13). In reviewing the cross tabs for these questions, it does

not appear that the survey firm adjusted the sample size. How split samples were

analyzed and reported needs to be clarified. It would be clearer to adjust the percentages

by taking the no answers out.

The information preferences that are derived from the survey should be discussed further.

Expressed preferences are notoriously skewed. The data indicate that most people want

to be kept informed, but not involved and that they are unclear as to what information

they need. Working with specific documents and materials in focus groups may be

necessary to clarify this question.

Executive Summary

4. While in general the summary report offers some interesting insights and sunumarizes

many of the survey's key findings, on a whole it is incomplete and not at all a stand-alone

document that could be distributed. For example, the report needs an bltrodttction

section and a Methodology section that describes:

The purpose/goal of the survey

How the sample was selected

A description of the analysis including mention of confidence limits, significance, etc.

5. The results themselves are not presented in a systematic way that o_fcrs a big picture. At

times results go back and forth. I suggest using headers which correspond to major

sections/questions of the survey. Going from general views about the community to the

more specific reactions to the Depot would perhaps be a belter way to discuss results.

For example, crime and drugs were mentioned by 40% and 14% respectively. Only 3%

(7 people) mentioned the Army Depot as the greatest threat to health and well being.

rnern phis,ch ppm raem_loMay 13, 1995
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6. More discussion about the various subgroups within the community based on level of

involvement should be provided. For example, some analyses of the large number of

don't know responses to certain questions might be helpful. Because the environmental

justice issues are very important at this site, more specific analyses in this area could form

a section of the summary. For example, those people who do not mention a facility in the

community that is threatening are more likely to trust authority (EPA, managers at the

Depot, etc.)

7. When charts and/or graphs of results are presented, the question needs to be included•

8. Results should be systematically reported, e.g. Neaxly one third (31%) or more than half

(53%), etc.

9•' There should be a separate section on hnplications/Recommendation. Market

Development did not really do this and in some instances, their discussion of implications

is not substantiated• Recommendations include:

Use of trusted intermediaries to disseminate information to the community;

The need to target certain segments of the population as supported by the results;

Activities to increase visibility of Depot cleanup actions and raise general public

awareness;

Ways to capitalize on the optimism that working together the problems at the Depot

can be managed•

We can discuss these and other possible recommendations in more detail with you.

10.

II.

The Executive Summary should provide the demographics of the sample•

We ran some separate analyses looking at distance from the Depot. In most instances, the

distance is not significant in terms of the findings, bowever it would be useful to have

Market Development include a few graphs to illustrate bow distance from the Depot

influences responses.

The remainder ofthe commcnts correspond to pages in the Executive Summary. 1 have also

attached margin comments on the document•

rm'mphis chppm mcrlko ,Ma) II, 1_1



313 4

Memphis Depot Survey Results & Repo_
Memorandum

May 13, 1998
Page 4

Page 2

Item I: Drop reference to "respondents surveyed were an informed group..." Although 9 out

of 10 were familiar with the Depot (206 out of 224 respondents) they were not, in

general, knowledgeable about conditions at the Depot as indicated by the series of

knowledge questions. The median and mode responses for all eleven categories of
information sources is "none". As written, the results overstate the level of awareness

and concern. 12% listing the Depot as a threat on an unaided basis is not an

indication of a highly informed population. In fact, the level of concern may be due

to a lack of information.

Market Development should compare those indicating concern with the knowledge and trust

series of questions.

The report also indicates the primary respondents that named the Army Dcpot as a threat are

African-American, although accurate it is not significant. Of the 255 respondents, 83.9% [214 }

are African-American.

The group who named the Depot as a threat may be a concerned group overall as indicated by the

response to the attitudinal question that they do not feel there are any environmental issues too

small to worry about. As we indicated in our review of the initial cross tabs, Market

Development should try and develop profiles of respondent segments as differentiated by the

data. This will help the Depoi determine how to best engage various audiences and determine

what level of information may be most relevant. All major findings should be broken out (by

percent) in terms of distance from the Depot and other relevant demographic infunnation

(income and education level and age). More of the analysis about the specific concerns about the

Depot should locus on the closed end questions where there are more respondents.

Item 2: This finding is supported by tile data. 55.4% of the respondents were bothered "a

great deal" or "somewhat" and 29.65% were "not bothered at all". If the responses of
"not too much" and "not at all" are combined the cumulative percentage is 42.9%.

Item 3: The recommendation that cohamunications from the Depot targeted toward the older,

educated and more affluent groups should concentrate heavily on facts and solutions

is not supported one way or another by the data except that they are more likely to be

involved. A more fully developed discussion of how the data relate to the

recommendation should be provided.

memphis ch_prn memc*.May I3, 19911
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Page 3

The whole section on Sources should be expanded. This is a key area in designing a risk

communication program. These findings need to be framed more broadly looking at the positive

and negative attributes of a number of sources. The information on page 4 should come first.

The most trusted sources, friends, medical professionals, (including local public health officials

and ministers) are all sources to be considered for intermediaries. There level or perceived

knowledge will then influence how they deliver the message and the kind of teelmieal support

they may need.

Item I : What is the basis for this finding?

Item 2: The discrepancy between those sources perceived as knowledgeable and those trusted

is consistent with other survey results based on a nationwide sample. In a national

survey I, while industry officials were seen as the most knowledgeable group, they

were all considered the least trusted source. Market Development should look at lhe

significance of the relationships between getting information, knowledge and mJst. I

disagree with their interpretation of the credibility ofministers. Minister's were in the

top ranking ortrusted sources while they were seen as one of the least knowledgeable

(see my margin comments).

Further, l disagree with the interpretation that friends/relatives, doctors and ministers

are "not thought of as the best sources of information on the subject". While these

groups are not perceived as knowledgeable, their tn_st rankings indicate they would

be important intermediaries.

Item 3: I disagree with their conclusion. Regardless of whether you can convince someone of

knowledge level or competence, trust ends up being the key factor in determining
whether information will be believed.

_McCallum, D., Hammond S., and Covello, V. (Fall 1990). "Communicating About

Environmental Risks: tlow the Public Uses and Perceives Information Sources." Revised for

Hearth Education Ouarlcrlv, 349-361.

memphis chpprn nJemo May I]. 1998
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Item 1: The high concern over exposure to cancer causing chemicals is consistent with other

general population surveys. In the Baseline 2 and Six Community Survey 3, over 80%

felt that they were likely to get cancer if exposed. Again, stating that those who

"strongly agree" are more likely to be African-American is an overstatement since

83.9% of the sample was African-American.

The executive report, on page five, refers to "Roughly half of the respondents feel that officials

are interested in public opinion of the environmental condition at the Depot. This mirrors the

results of previous questions involving the trustworthiness of Depot Managers (only 10% said

they trust them "a lot"). Overall, in society today there is a general distrust of big business and

goverltment." The fact that roughly half of the respondents or 51.8% report they feel the officials

a_ interested does not logically lead to the conclusion regarding the managers trustworthiness.

Tile statement following that comment conflicts with the first sentence.

Additionally, the Executive Summary states that "further, more than half(55%) of these

respondents did not feel that a solution to the problems at the Depot would be found by working

together... " This implies a large segment of the respondents when in fact this 55*/0 represents 34

of 255 respondents or 13.6°./o of the individuals surveyed. This finding is being cast in a negative

light when it could be portrayed as a positive finding of importance to the Depot's future

community relations efforts.

Item 2: Market Development should further explore the profile of more educated, younger,

earning > $20,000 and moved to area less than 5 years ago, to the older, more affluent

and lived longer than 15 years group referenced as seeing the Depot as a threat.

Indicate overall percent of sample and number of respondents for the next two points

(see margin comments).

2Santos, S. and McCallum, D. (April 1993). Kmlawha Valley Health Effect Study: Risk

Communication Research Proiect, Focus Group and Key Interviews Project. FOCUS GROUP,
Medfurd, MA.

3McCallum, D. and Santos, S. (1994). Public Knowledge and Perceptions of Chemical

Risks in Six Communities: Follow-Up Survey Results. U.S. Enviroi_rnental Protection Agency,

Washington DC.

rnemphis chppnl m_o May 13, 1998
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What is the profile ofrespondents who agree that a community spirit could help solve

problems and feel progress is being made. Is this group an identifiable segment? If

so, we want to target them.

Item 3: This item seems out of order. Put with other attitudinal questions.

Page 6

Item 1: How does job performance rankings compare to demographics and levels of concern?

Again, we want to try and segment the audience. Are job performance ratings

correlated? In our national surveys, people who rank job performance as good were

those who were satisfied with what was going on and this group tended to rank all

groups as good performers I.

The findings discussed on page six of the report are based on small numbers wben considering

the overall sample size. "About one-quarter ofrespondems" which equates to 64 respondents.

Further analysis than considers 5% of these 64, "Information heard by at least 5% of these

respondents... " this equates to 3 respondents. Describing the open-end response for such a low

percentage or respondents represented is overkill The real significance is tbe low level of

awareness. It would be helpful to track news coverage or notices mailed during this three month

period to put into context bow much information was actually disseminated by the Depot versus
information heard.

Pa_e 7

Item 1: Reword statement about homeowners having "more at risk", it is misleading. Further,

65% of the respondents were homeowners so the data would naturally fall in this

direction. It would be more useful to explore proactive information seeking to

distance from the Depot and homeownership. The 83% is incorrect. Percent reported

attending a meeting is 15.7%. Tile 83°.4 did not attend. Further, the profile of those

who attended a community meeting should be expanded on even though the numbers
are small.

hem 2: More than halfofentire group? Compare this to earlier statement about whether they

were bothered by Depot. These are consistent. Add question to the pre-charl

memphis chppm memo May 13, 199_
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page 8

Item I : On page eight of the report they indicate that "...97% of the respondents agreed either

strongly or somewhat that workfng together, residents and the Depot can find

solutions." The total is 87%, but that does not change the significance of the

optimism. This general optimism is contradictory to the statement that 60% of the

respondents feel that it is still a problem because it mostly affects the African-

A_neriean community. Here it would be beneficial to run more analysis using the

existing raw scores and also collapsing some of the data categories and running some

further analysis. We did not have the code sheets to be able to do this. This is a key

finding which should be stressed. There is an optimistic group which should be

targeted. Compare demographics and distance for this question.

P_ge 10

What is tile significance on this question? Attending the RAB is ranked the least useful of the

four activities.

The questions on illnesses should be put into some context and related to earlier questions on

concern over cancer.

Other

There needs to be a summary and some further discussion of the open ended questions. For the

questions of "Looking at all aspects of your life in this community, what do you think are the

greatest risks threatening your family's health and well being." Factoring out the consideration

of the first two responses - crime and drug use - reanalyzing the data would possibly give some

interesting results. Recoding other variables such as information received and collapsing that

from eleven categories to two, ie. governmental and non-governmental or possibly into one

would also allow them to analyze that section of the data concerning the amount of information

the respondents had. Where they got their information and the trust levels could be analyzed for

significance.

raemph[I ¢hppm.memo Ma) I J, 1998
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_'_p etc.

C_er_]l, mnsl r_epondents felt th=t th_ qu_ltty of life In the community _ound diem

was pos_Uv_, _s evideuccd by ti_lr opLRio_ of t_e _ir _d w_er supply, health carB, b,.ck

of en v_roPc_enteJ _jks and good Job avaRmbiLity.

Thole who were pos[Llv_ about IE_r_ (our issues were Ule most p_i_.ve tsbout

othe¢ i_su_l surrounding die [:)ep01 a_ld the _nvir0nm.enL Conve_ely, ¢ho_ who

wer_ f_E_:_t_v(_ toward th_ lo_ i_ w_f_ aJiD the o_c-_ ..v_o w_re th_ mo$!

_eg_Uve reg_Kfin B c_ue$flons about th_ ,_rmy Depot _nd its _|_ect_ on the

Only 30'Y,of_espondenLsf_h chattherewere fac_litlesor loc_Uonsintheirarea_at

po_ed _ t}_r_t to _he _a_ty of hum_,n health or the envirofu_ent. Ar_ong _hos_ pc,op[e,

A:r_y Depot (39%}

Chern{calma_acturinB plant(8%)

.- L.andli_I/_rL_gecollec_onl_clllty/durnp('_%)

MiJit_cy_l_llaHon (4'_]

Amon_ tiuo_e_ho feltthere_as a _h.re_t,rou,_Ly halfwvre bothered"_ g:e_td_al_ end
O_(2 [h_z'_ wer_ bolhe rerl "so_',vhaI',

d ff_._f__.L_ 4_,_:_.t,_,,.),_,,t_._I_1,, ,,.G.,;
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Executive Summary

(

. _ ....... o_.r ........ v,_tm.J-stu_ed, asmore Jan'-'. tS V-_-]tlX_ .'tiZ',e O_4t Of ten respondents said the)' were familiar with the Army Depot. I_'_

on an utxalded ba=i._, 12% said they were concerned that the Army Depot posed a thre_l _e_0-¢._ _,

t_ the safety of human b,ectJth or the environmmnt, _r/._o fe,o_

X. - Those thttt t_amed the Army Depot ,u; a threat were primarily: _-_ _cm, tPe_

_-k,_ ,= "_1_*i'._ _ S0yearsoro de¢;Afrcttn-Az_aerfectrt;I ,few h nantleortheArmyDepo _o_ , "

V,_,,._r /r_f_."_ h Owt_ Iheirl'_o¢t_es (and for mor_ than15'.'ears);tmddo.ot_=-----_ee ereare _ _

• _'- ,,l_._ an)' environmental i_sue_ too sn_a[| to t_ concerned *_bout. -- '_>'_ _c

o,i_: L_!c • When asked specifically about the Army- Depot {on_y those who said they were familial

with the Depot) and iU various effects to the community, rouglx]y halfA_er_ e_l'm;- _. (_, t/ga_

bothered a great de_l or were bothered sorn_whttt. Rot_.y one-ra_Jrd_atd they were

• Those who wmre bother0d the most by the _'my Depot (*aid "a _'_mat deal") were:

- Typically older; I_i'_r educated and more a|fluent. They _tlIO did not have

goodopinionofhowdifferentagenciesarekaepir, gMempl'_ssoJe. These _a_-_'_ urn S-f.
respondt_n_ al_o feel that things at the Depot h_.'_ _..,=,'-sene_past two . d_=o

years and that dmre has not been much progress mad_ oward addressing the c0_"--
envb'onn_matal problems at th.= Depot• Further, these respondents do noqLleel
that there .ire some r(sks _oo small to worry about.

_. ,_ Commurticafiotxs from the Depot targeted to_'ard this subgroup of peopl u_ .h ,J¢-_._

shogld cortcentrntt, heavlJy nn frtcx= and solutions. C_ v_'_'_
• As showlt in the ehazx below, toxic ttubste.nces in the air atld water po_ t_e largest

concern among tho*e surveyed, followed by he_,lth dsngers, long term envlrOetn3enta]
darn=tgo and _ decrease Lnproperty values,

fh_klr_ abater the $,rmy Depot. ire y0tl bot_rtr_ e griai dial. some. rot taa mut_ ar ,1ol it tit by.

To_la BUIDl_3/%C_g that _ I/_ Ihe a_6 at vaster

The _:ar_er it pc_s to hel_

Long tifm demege t_ t_i _nvlro_men_

Awz,_e

Total

Bg_ere_"

61%

55%

B5%

51%

say.

41%

31%

35%

3_

samo NmAt_

20_ 24%

_4% 31%

20_ 30_

19_ 3G%

21% 3_r_

"T_ial Borhef•d = Gt_ot_ Deal *" Some
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Executive Summary

• AI th i', Ume, i¢ il nol so critical to Know where people _ du.._.'_Uy gefffn 8 h_orme.l_0n

'._h_ a_ it II to dete:rmine If Ihey believe the souree_ a.ad if they feel the 5ou.,ces _re
knowledgeable.

• Responden_ are not completely b-using of each source of inl'ormafien reg_.rdlng L_e
risks Ihal chemm_l or hazardous waste po.m to their community. Further, the sources

Cc'v'_L_b"_ "_ i.ho), _y thoy tcu_t _ rn_o_ ,,_ n_,t n_r,_qarll], _h,. rnr_t knn_.'led_ble On the sublecIL,

_,_"7_ - Although [rlends/relatlves,news reportersaud r_l_s_rs top thelis_a_ current

_ egLt___Kr__ i._ity-oedn being knowledgeable about the

su_ecS e! h_l.
/ _ AccotdJnfl; Io the results from _h_ study, _he Shelby Counlv [-(eaHh

_/ P I Oep_rm_nt would be the best venue for the ._rmy Depot to dispe_se

_¢_C_,_,--GLf Tcu_'tM.., Inlormation, foltowed bv the US 6PA, "_llS fading is supported by Um

_[J _lL_tdj relationship between the trust scores and _he knowledgeable scores.
_.0 q L,_ _ C, ._ FHends/re!at_ves. _o¢lors and ministers are held in high regerd as to tl'_e

!'_L._ _, Iea _ _ do trusi'worthil_esa for tot, but they are not _ought of as the he_l sollrees of

combinai_on of I-fast and knowledge ranklngs to deliver t_ases. It wUI b_
I more diffg'ult to chal_ge a respcndent's view of ivusptcor'_hLnees of an individual or

9 I agency than it will ¢o convince r.hem of thai individual or agency's _owledge.

l,

Tht cherts _n Utefollou_ing paE¢ sh_u_th_ percentages of rcspo_d_;rs tvho

replied =a lot" to flklse i_es a_ _ll _ the place"ral_Mn_ f_r cc_chcategory,
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Executive Summary

Thinking aleut the por_ll_l B tlBk o_ cherlli_ls or halZ _L_ V_lde [IO(11 facilities In tt'_
Mcfllp_li mr=l.,, id flrle respof¢l g Io¢, a ditle, not t=o much or no¢ g! all to..,

Whirl do you _1| Iho mo¢ {nfo,tm =tion from?
H_ct much 0o y_J Irult etch _ these s ot._ce_?

Howknowl©d_eab(a m aloh of there ¢ourc_?

% o¢"A Lot" R_p=nle=

G=L

K_kK_,aicbL_ Tfu=t

FflllrtdcrR_a(Nlm (3% 16,% 40%

Ropa_lB/9 0% 20% 21Y,

5hgiby County Haallh DepaRment 8% 53% 31%

M]ni_e_ 8% 18% 29%

I_=t= Govem'ne_ Omd=t 5% 55% 14%

US EPA 5% 57% 19°.6

_¢,r_ 4% 37% 31%

LO_II Eflvltoi3me_{ Groups 4% 34% 19%

c;oq_ of Er_In_'_ 3% 45% 13%

A[my Depot Men=get1 2% $3% 10%

CIIy of Mcmplqll Officiat8 2% 39% 14%

pllce Ramk_ng =

Got

Shglby County Hea_ D_rtment 2 4 2

MWItem 3 10 4

N ¢'._ R epC_lert 4 9 5

u_ EPA _ 1 6

_'t_e Governmenl Offlcl_l;; 6 2 8

DQct_ 7 7 3

Lo¢_ll _rlvlfonm e_l_al Group'; Q 6

Corps of E.nglna • f a Q 5 IC

CLly of MImphl_ CI/ici_l= 10 8 9

Army Defx_ _artaglrx 11 3 11
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Executive Summary
$

• Ther_ is _ relatively high concern about exposure to known cancer.c:"usin_ chemicals.

Nearly nine out of ten re_pondenls (B7%) se=y the ¢ eaposure leads to a high risk of

getlingcancer ]ruler_I [ife-

[o_,IL _-{" I'_ . Those who have the hJghest ag'._.ement of cau_ and effecl (" sh'ong[y agree" that
,, " _ exnosuxe lead=toc=n_eT)were more likely tobe: Alrican-Ammrican;

W_f VI_ c_nv r . , .

.f_ u_.3 i_ i_ .,,_ _ u.nemployed and m the 1o_,,er m_;orr_e/lower educatl on brackets.

.Fh,_',,_L _ Rou_;hly half of the m.pondents feel that officlal_ axe in_res_ed In p'_bUc opinion al the

...... _ /__ envIcon_nent _1condition at the Depot. This n_ors the results ot previous ques._o=_s

/" - / Those who said they were in strong aEreerneat that the ofhctals we_gr011ol
/ / interested 9_%) tended =o be: mo¢e educated (completed high schDol or better);

l _'_ youn_er (u,nder 50);ear=1over $_O,DDO;moved intolheDepot ere,_es_ than 5

r

years ago; and h_ve a negattve opinion as to t_e job performance of al_el_ctes in
kee In Mere his safe from the risks of h_zardous chercdcals. _, ]3, L '_ _ _b )

P g P _ - ,j _,
Further, more _han hall (55%) of ¢i'_e_ respondent¢'-_lcl not feel that a

( _olut_on to II_ problems at the Depol would be found by wor_un_

. together, Indirati,x_ a ganeral distrust es well _"_o_e_ on the Issue.

X_._f- Fewer _an 20% of _se resoondenh feJt lh_.l i_m_i have got'_ I:_lter at

rc_',<-F..-

Thee who are in a_-reement that officials a:e interested (5Z% strongly +

•omewh.ar d_rve)believea community spiritcould help solve some problems

and Generallyta'epo_itive_houc Depol issues(don'tthinkthingsh_ve/_o Hel_

worse a_d feetprofiv_sisbelng mede).

Forty-one percenl _i_a_rc-ed strongly tha_ there ave _0me envirorun_o, lal risks too small

to worry about and an addi_onal 16% dlsagreeO, somewhat.

Agr_ _gre_

Expc_u(_ to I ==nc_..vausil_ ohamic=l

I:_Jn_ I[_lihood ol in Indtv k:lUOl'_ IIo_ln0
u-aoce¢ later in Ide E,7_ 20% 5% 3% _,v.

Army I_lipol omc_ll =¢_ _n_rect_¢l !n v,-hit
the pubrlc hi= Io iat' aboul ¢rlVlfor_rttel
e..o_litlon_ _ Ih_ _poI _4% _8% 14% 25% _,_

There are l_m8 =/_vlrort'flental riika thI_
• r¢_ too ismull to wo¢_/ _t_ut 20% 19_ 16% 41% 4%
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/

W_en asked about v,_ou5 engines on their Job perfarn_nce in relation to keeping

MeraphJs safe fram th_ n_ka of h=z_rdou_ chem/cals, tee.ofion was g_n_r_lly negaltve.
Te=_percer, t or fewer Mr that eny af the enb_ties did nn"_xcellent" job and rouBhly h_tf
le_t t,h_t the _ob performdnc_ w as faLr to poor.

Shelby Co_llt't _-_t&h Oe_er'_mnnt

L_;al Er_lr_mental Groul_

Army C_t of Er._locens
UB EpA

TN Dspt. of Envir_mant=l _sar,,_ion

City QI Memphis

A,/o,"_g_

F_I_Vt Negm_vm

43% _& 33% 47% :_4% 13_.

33% g_ 24% 4g% 3S% _4%

31_& 6% 25% 4_4 30'_ 1_',_

2S% 7% 1_% 52% 25_ 2?%

24% B% 16% 65_ 3g_m _._%

\

f _
Abou(one,-guar_t_f responden_ have heard any n_ws surrounding the Army Depot

m the p'_-_"_*_onths, Information heerd by a_ I_t 5% af Ihes_ respondents were:

Reuse C2.B%]

]t_form_on uhout me_UnBs (20%)

Hazardous chenlicals stored/left o_ _ite ('_7%)

Clean up (16%)

Che_c_l conlan_£nafion(8%)

HeaIih concerns (8%]

EmpIoymertt (5%)
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The primary sources for the heard _n.formatio¢_ were: newm mediA,/bends and ten_ily,

community/i_chvist grotlp_, m_il, at'tending meeHn6s, pe_onal e.xperien_ and by

Depot workers.

The majority _[ respondent_ (9¢%] have not beea pm_ctive In seekin_
information about the envirorunental conditions _l d_e Depot, Homeo_ners_/_,.. a,,_

were more pToa_hve, whlch makt-s sense becnu_ tbe)" have more et n_Ic ¢" "L "_

Likewise, on|y 8.$_-- s_d'_h_y have at'_nd_d a tomrnunily meeting about the

Depot. T_ose who _ mosl tiP-ely to have a_ended a meedn 8 were mo_e Ukely

to:

Live within a mile of the Depot; own a home in the _rea; feel the Depot

po_cs come threats and thal it affects vainoritles and do not think the_ any

/..--"pru_res_has heee made to _ddre_s me problems _t the Depot.

More lh_n hal/(58%_eel that the Depot po_e9 some threat tO thu environment,

/

Don't Know

32% A lot

_%

Not BI all

10%

Not Ioo nluCh
10%
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.
Ever, though respondents don t feel Ihat nnucl_ progreis h_.s been made l.q the pa.ct in

salving the Depot's envh-o,n_ental problems and thh_gs in the past two years have not

gotten tietter, responctents were st_ll generally m agreement in feeling their opinion ced_

count in future dealings with the Depot. This is evidenced by the f_ct that 97% said

lhey eszeed either stroag_.y o _ _omewhal ttlat worki=sg together, residents and the Depot

can find .alu6.on_.

A lal 6% 8e_er 14%

_orl:w ZO'_ W_le 1 +'H,
NOI too m_ch ;_.% Sirra 50"/.
['_ll = 13% Oor=l 1(.,low 2:2"*f,

_'¢ ten'/* 3 Z%

By v,orkhlg _:gtshel. ¢_lr_Unity rs.igstdl

ai_ I11e Army De_ can find a 1.01_on to

trte _olNem_ al t_e 0ep6t

Thi Depo_ le _t)ll a pfcYolem beoau_ _t
mo_lll'f allec_ thl Afrt_r_ Amsrk:=n

=,am mundy

Ag¢l_ IDIta41 tI)Q

_i_llRg =,omlA*Vr_at _ [_ZB_Kt3OW

63% 22% 5% 3% B%

43% 17,% Q% 13% 20 =k

Respondente gave a high level of importance in hevir_g more information targeted

toward the ccrarn,4nlty as well as having Afficait-An',edeans more involved ict Army

Depot discuss[ons. Of least importance was having more A f_¢en-Amerleans on staff at

the Depot

More In_rmstien tgfeete_l towlr(I zht

community

I'v_lwmarlt of A_rlcan-Alllotlola

¢orilmtarlily memblll3 iii di_cuslf#Jrl$

=beat tile Doper

14of_ A_leli'_kmlrv:en _affat the Depot

im p onJint No| Import=hi

_@ry u o rn _ w _1fl I e:JM,LeJgd_-_iL_ Not A| All

2%

81_ 9% 3% 3% 4%

58% 19% 7% 8% 6%
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HaU of tho6e surveyed don't feel thet much h_$ ch_u',ged Iowtu'd having more
in.rorn_tion ev_Llable aboqt the Depot over the pest year, but 4 oul oF 5 said they would

]ik_ to r._-eive information. The be_t venues lot receiVin$ jnfo_n_mon_

s_"nzzple _t.hog_ who said "y=s"} would be updates as thlngg occur, a pedodi¢ newgl_aet

end an 800 number to call wilh quesZioz_.s.

Oily 46 re:lpo_denls (18%) could re<all _ceivh_g _lo,maUon aleut th,. l_epol h-ore the

.nvifon._e_tal group; prompted. Tl-,e DDMT - Concerned CifiT._ns Con_Tdllee ._nd The

Depot Restora_on Adv|Jory Board were mennoned d_ most often (9% end 6%.

re_p_cllvely). Most people ge.id that the" _nl_orm_on from these Bources we9 useful or

very useful.

upd_teu _ th_S occur
Penodic nJv._ s_gr
800 numt_er ".gmr_v_t question_
Cammun[ly me<rungs
Mornhly nnt_tlr_J It the Depol

Pen;onI_ Intaro[l

I_ Vervt

8O%

77%
77%
54%
4_%

Resuh_ c[ heaJth and environmental rzsk evaluakion9 _ well _ plans For clesn up

activities were the most m_l_aned topics that ares respondents felt wou|_ be I11o nlost

u_e_| to them, ._;ho'_-'n I_ow ate the pe_'cenl of responde_.t_ who repl c_[ 'very" _se_ul.

RIIII(II o_ hIl_ll_ rllk ivlJUil_t11;

R_Ul_ Ot orlvJtarlmeCluIJ ris_ ivallualion

PII_ t=r alia_l _p a cCkt_tlem

Re_ul_z of tm, ii_nenta{ I_mp_inO

po_,_il_le [_ure _zel Of the I_epol

UlMLllnl_s

I% Vinyl

8g%

80%
8c_

85%
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• There wan very little difference in the perceived _efulness of each of the fou_ activities

measured. Gomm'al_ity meat_n&'s and the opporvandiy to coma'r_nt on Depot Jt_dies

and documents tapped the list of usefutn¢_: to =espondents.

50% 46% 45% 42%

25%

0%
_¢gng Co_montfng I_ltle._ ng All=tiding

D_m_=.mity ¢m OeF,=l te_'a'dc=l Ul•

m_1_nl_ =ladies end rap_rt= Real0r_en
doeumenti Advi=ecy

F

'_-_ - i_

Twenty.seven _vcent of i_]l respondent_ said Ihat they' or a member or their [arcgly
_uffer,_l one el :he illnes_e_ r_i%t,to them. The share of men_oned c.a_es are showtl in

the graph below.
Lifosiyle

12%
Fa_ly hislory Olher

21% 9%

Chewicals In
enrichment O0n't know

15% Workplace 3_%
7%

10
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